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Wayne did an inspection for us in Malden. He was very thorough and took his time (over 4 hours). It took a
little longer then he quoted, but he didn't charge us extra.

He was very patient with us and answered all of our questions, even if they were silly. Wayne is extremely
knowledgeable and very friendly. His report was detailed, professional and included pictures of each of the
problem areas with recommendations about the work that needed to be done.

I would recommend him to everyone -- and we plan to use him again soon since the deal on this house fell
through.
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Wayne inspected a home we are interested in purchasing. | think the inspection is the scariest part of all this
process!

Wayne is extremely thorough, patient and knowledgeable. He is professional, smart, friendly and has a
sense of humor. He was on time and prepared.

My husband and | were very comfortable talking to him and he answered all our questions, We even had our
detailed report the same day!

Werecommend Wayne.
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Wayne is very professional and did an excellent job inspecting our home. | would recommend him to
anyone. He explained the inspection process over the phone and sent some preliminary documents for us
to review. When he arrived, he documented and photographed potential issues, which were included in the
PDF report that he emailed the following day. Throughout the inspection process, Wayne was open to
questions and provided careful explanations. Most importantly, | was left with the impression that Wayne
enjoys his work, which is a unique find these days.
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Wayne did a great job on the inspection. He takes his time (so don't be in a hurry, which you shouldn't be),
almost 3.5 hours with us on a small house. He gave us an extensive report with pictures and arrows and
color glossy photos. The report itself is a great tool to keep when planning updates. Report arrived within
24 hours.
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Wayne came out on very short notice (one day) and performed a very thorough home inspection. He was a
little late but called to let us know he was running late. He didn't rush through the inspection and explained
to us everything he was looking at. He was very personable, spoke clearly and made sure to give extra
attention to every detail in the home. | felt very confident in his assessment that he gave us and provided a
very detailed report with pictures a day later. | would highly recommend using Pro-Tech Consultants.



